
Public Accountability & Transparency Dashboard 
 

The Police Accountability Board’s Public Accountability Dashboard is designed to provide the community 
with greater transparency into the complaints received by the PAB and the trends emerging from those 
complaints. While the PAB’s investigatory authority changed following the April 28, 2025 court ruling, 
complaints remain critically important to identifying patterns, informing policy recommendations, 
strengthening public accountability, and advancing systemic reform. This dashboard represents the 
PAB’s commitment to becoming a more data-driven, transparent, and publicly accessible oversight 
agency. Through monthly reporting, demographic analysis, geographic trends, allegation tracking, and 
public insight reporting, we aim to ensure that community concerns continue to be seen, documented, 
analyzed, and elevated. This is the first phase of the dashboard and additional interactive features, 
enhanced reporting capabilities, and expanded data analysis tools will continue to be added over time 
as we strengthen our public transparency efforts. 

 

 

 “PSS Notification” refers to civilian complaints submitted to RPD’s Professional Standards 
Section and then transmitted to PAB. 

Professional Standards Section (PSS): The internal affairs section of the Rochester Police 
Department. 
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PAB Complaint Intake Overview: Sep 2025
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“PSS Notification” refers to civilian complaints submitted to RPD’s Professional Standards Section 
and then transmitted to PAB.”  
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